
Why are 
infestations not 
eradicated?

No access to pest 
control services

Tenant ignorant of rights

Infestation 
identifed

Infestation 
present but not 
identified

Treatment Failure

Deficient pest control provider 
tools, methods or protocols

Tenant aware of rights

Landlord unable to 
afford adequate pest 
control services

Landlord refuses to 
provide adequate pest 
control services

Failure to inspect/monitor 
apartments adjoining to 
identified infestation site(s) 
(and expand survey 
accordingly)

Resident uneducated 
about signs

Resident incapable of 
identifying signs 
(impairment) 

And not responsive to bites

And responsive to bites 

Deficient tenant cooperation

Tenant is not provided 
adequate instructions

Tenant unable to comply 
with instructions

Tenant unwilling to 
comply with instructions

Failure to reinspect treated 
areas to verify eradication

Despite treatment, infestation 
spreads to other areas in the 
building, or to other locations 
in the community and beyond

Reintroduction

Misdiagnosed

Does not suspect bed bugs

Residents refuse access 

Landlord refuses to allow/
pay for (or is uneducated 
about need for) inspection 
of additional apartments

Pest control provider 
uneducated about need 
to inspect additional 
apartments

Resident educated 
about signs but signs 
not yet discernible

Resident does not 
view bed bugs as a 
problem

Landlord ignorant of 
responsibilities under 
law

Landlord aware of 
responsibilities

INFESTATIONS IN RENTAL RESIDENTIAL PROPERTIES (assumes landlord responsibility for pest control services)
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